PernameHT ycnoBumn rapaHTUMHOro o6cnyXxumBaHus

Mmoccapun

FapaHTUHOE cepBucHoe ob6cnyxuBaHue (FTCO) — cepBuc, NpegycmaTpuBatoLL i
ANarHOCTUKY/peMOHT/3aMeHy/AeHEXHY0 KOMNeHcauunio NpoayKuumn, peanmsyemMmon KomnaHmemn
OCS (panee OCS), unu ee otaesibHbIX KOMMNOHEHTOB/y3roB/aeTanemn, HENCNPaBHOCTb
KOTOpPbIX 3asiBfieHa B TeYEHNe rapaHTUMHOIo cpoka Npoaykuun u noareepxaeHa
ynonHoMo4YeHHbIM ABTOpu3oBaHHbLIM CepBucHbIM LleHTpom (ganee ACLL), OCS wnn CLU-
napTHepamn OCS. CepBuC oKa3bIBaeTCA B paMKax JaHHOro pernameHTa Ha 6e3Bo3mesgHom
OCHOBeE.

HerapaHTtunHoe cepBucHoe obcnyxuBanme (HCO) — oonoONHUTENbHbBIN NNATHLIM CEPBUC,
npegycmaTpmBatoLL i o6CnyxmBaHne 1 ycTtpaHeHne HegoCTaTKoB NPOAYKUMK UK ee
OTAENbHbIX KOMMOHEHTOB/Y3NoB/AeTanen B Te4eHNe rapaHTMMHOIO CpoKa 3a paMkKamu
ycnosun CO.

NMocnerapaHTunHoe cepBucHoe obcnyxuBaHue (IMCO) — noNONHUTENbHbLIN NAATHbLIN
cepBuc, NpegycmaTpuBalroLwmni 06Cny>XmBaHue 1 ycTpaHeHne HegOCTaTKOB NPOAYKUMM Unn ee
OTAEeNbHbIX KOMMNOHEHTOB/Y3noB/geTanen, BO3HUKLLNX NOCNe UCTEYEHUS FaPaHTUNHOIO CPOKa.

ABTOpU30BaHHbLIN cepBUCHLIN LIeHTP (ACLl) — opraHmMsauus, 3aknoymBLIas 4OroBop C
npon3BoauTENEM UK ero NpeacTaBUTENLCTBOM B Poccun, ynonHOMOYEHHas OCyLWEeCTBAATb
WMHCTaNMaUmMIo, rapaHTUNHOE M nocnerapaHTMMHOE cepBUCHOE 0bCnyXnBaHne NpoayKLnun.

CL-napTHepbl OCS — cepBUCHbIE LEHTPbLI UK arperatopsbl, ¢ KoTopbiMn y OCS 3akntoyeHbl
AOroBOPbI HA BbINOSTHEHNE TEX UMK UHbIX CEPBUCHBLIX paboT.

Mpoaykumsa — o6opyaoBaHue, NporpamMmmMHo-annapaTHbIe KOMMMEKChl M NPOrpamMHOe
obecneyenune (ganee MO), noctaensemble OCS 1 nepegasaemblie [Nokynatento ans
cob6CTBEHHOIO MCNONb30BaHUA UMK ANs AanbHENLLEN Nepenpoaaxu.

PecypcHble getanu — ntobble 4YacTu 1 3fIEMEHTbI, PeCcypc KOTOPbIX 3aBMCUT OT 00bEMa
onepauuin B COOTBETCTBUUN C TEXHNYECKOWN AOKYMEHTAUMNEN NMPON3BOAUTENS, U KOTOPbIE
nognexat obsizaTensHOM 3aMeHe nocre onpeaeniEHHOro KonuyecTaa onepaummn nnm BpeMeHm
aKcnnyaTauun.

PacxogHble MaTepuanbl — pa3fniMyHoOro poga maTtepuansl, KOTopble pacxoayrTcd B npouecce
aKcnnyaTtauum npoaykumm n 3aMeHAarTCA noJjib3oBaTtesieM B COOTBETCTBUM C pPyKOBOACTBOM MO
SKCnyaTauun.

MepcoHasrnbHbIe CUCTEMbI — TUM npoaykunn, K KOTOPOMY OTHOCATCA MK, H0yT6yKI/1,
MOHUTOPbI, MOHOOMNOKN, CMapTCbOHbI, nnaHweTbl, TOHKNEe KIMNeHThbI.

YcTponcTBa nevyat U CKAaHUPOBAHUA — TUN npoaykunn, K KOTOPOMY OTHOCATCA Moy,
NPUHTEPDbI, CKaAHEPbI, MOCTNne4YyaTHoe o6opyp,OBaH|/|e, NHXXEeHEpPHbIE CUCTEMbI U MJIOTTEPbI.




O6wue nonoxeHus

1. Hactoswmi pernameHT yctaHasnusaeT ycrosus [CO OCS B oTHOLIEHUM NPOAYKLMM,
noctaBnaemon komnanmen OCS n nepegaHHon MNokynatento 4ns cobCTBEHHOro
MCNONb30BaHMA UNK ANS AanbHenwen nepenpoaaxm.

2. B cnyyae Bbixoga 13 ctposi npogykumn, nognexawien NCO B ycTaHOBMNEHHbIN
rapaHTUMHLIN CPOK, Nonb3oBaTtenb obpawaetca B ACLL npoussogutens. Mpu
otcytctBum ACL| B Poccum nnu B crniyyae otkasa B rapaHTUMHOM 06Cy>KMBaHUM CO
ctopoHbl ACLL no npuynHam, He HaxoasLWMMCs B 30HE OTBETCTBEHHOCTU
nonb3oBartens, nocnegHun obpawaetca B OCS.

FapaHTMﬁHoe 060.l1y)KVI BaHUe npouisoguTens

1. Ycnyru no ocywecTBNEHUIO rapaHTUNHBIX 0053aTeNnbCTB OKa3blBaOTCA
npounssogutenem npoaykuum nnmn ero ACL, Ha tepputopumn PO. Agpeca ACL|
Npon3BOaMTESNIEN MOXHO YTOHMHUTL Ha CTpaHuue https://www.ocs.ru/services/garantiya-i-
podderzhka/rma/bazovaya-garantiya/#centers.

2. Ycnosus/cpoku/coopma rapaHTUMHOrO 06Cny>XMBaHUs onpeaensoTca Npon3BoanTenem.
NapaHTUHOe cepBUCHOe obenyxnBaHue OCS

1. B cnyyae okasaHus CO cunamm OCS, ycnosus/cpokn/popma rapaHTUNHBIX
06a3aTenbCTB ONpeaensitoTC HaCTOAWMM PerfnameHToM.

2. Cpok 'CO OCS Ha oTrpyxeHHyto [NokynaTesito npoayKumo COOTBETCTBYET
CTaHOApPTHbLIM rapaHTUHBIM CpOKam NPOM3BOAUTENS NPOAYKLUMM, HO, B NoOOM cnyyae,
He 6onee 12 mecsaues ¢ aaTbl oTrpy3kn OCS nepBomy B Lenoyke Nokynatento. Ha
HeKOoTOpble TUMbl NPOAYKLMM MOTYT PacnpoCTPaHATLCS OTAENbHbIE MOMOXEHNS B YacTu
cpoka n ycnosun NCO. OCS Bnpase JONOMAHUTESNBHO cornacoBaTthb:

O WHbIE YCOBUSA N/MNN NHOW rapaHTUAHBIN CPOK;

o paclmpeHue 0ba3aTensLCTB Mo CpaBHEHMIO ¢ TpeboBaHMSAMM 3akoHoAaTeNbLCTBa
N yKa3aHHbIMM B HACTOSALLEM JOKYMEHTE rapaHTUIHbIMK 0653aTeNbCTBaMU;

O 3aK/YUTb OTAENbHOE COornalleHne O pacluMpeHHON (NNaTHOM) rapaHTuu.

3. [apaHTUHbBIA CPOK HAYMHAET UCHUCNATBCS CO AHA nepeaayun npoaykuum ot OCS
lMokynaTento No TOBapHOM HaknagHom unu npegcrasutento MNokynatensa /
TPaHCMNOPTHOW KOMMNaHWM NO TPaHCMNOPTHON HAKMagHoOM (NepBoe Mo BpeMeEHU
HacTynusLLee cobbiTue).
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4. T'CO nognexuT npoaykuus, kotopas 6eina npnobpeteHa y OCS n ncnonb3oBanach ¢
cobnogeHnem ycrnoBun akcnnyaTaumm, He CoOaepXnNT CneaoB HECAHKLMOHNUPOBAHHOIO
BCKPbITUS/PEMOHTA U HE UMEET MEXaHNYECKMX NOBPEXAEHUIN, eEKTOB, BOSHUKLLNX B
pesynbTaTte HeHaanexawmx ycnoBun TpaHCNopTUPOBKU/XpaHEHNS/3KCnnyaTaumm 1
NpvBEALIMX K €e HEUCNPaBHOCTMW.

5. [nsa npoaykuuu, noanexatien obssaTtenbHon npouenype nHctannauuum, FCO
nognexuT TonbKo npoaykuns, nHctannmposaHHas OCS, ACL, nnun CU-
naptHepamu OCS.

6. B cnyyae npmsHaHusa pakTta rapaHTUrUHOro crnyyas co ctopoHbl OCS, nponssoauTcs
cepBuCHOe obcnyxmBaHue npoaykuuun. B cnyvae HeuenecoobpasHOCTN nnu
HEBO3MOXXHOCTN CEPBUCHOIO 06CYXMBaHNUSE MOXET ObITb NPUHATO peLleHne o
NONMHOW/YaCTUYHON 3amMeHe BbllleLlen N3 CTpos NPOAYKUMM UIN €€ KOMMOHEHTOB, a
ecnu Takas 3ameHa NpMBOAUT K NoTepe NOTPedbuTenbCKUX CBOMCTB NPOAYKLMU, TO K ee
MOJSTHOW NN YaCTUYHOW KOMMEeHcaLun.

7. T'CO OCS BkntovaeT B cebq:

o KOHCynbTauuu No TenedoHy, 3NeKTPOHHON NoYTe UMM MHLIM cpeacTBam
KOMMYHMKaLMKN MO BONPOCaM UCMOb30BaHMs, NOMCKa N ANarHOCTUKM
HeuncnpaBHOCTEN, NPOBeAEHMS BOCCTAHOBUTESbHbIX paboT;

O yAaneHHYIo nogaepikKy C C*)yHKLlMeIZ yaAaneHHoro MOHUTopuHra, ouarHOCTuKn 1
yCTpaHeHUd HeVICI'IpaBHOCTeIZ;

o npepoctaBrieHne KOMMNOHEHTOB B3aM€EH BbilLeLNX U3 CTPOA;
O 3aMeEHYy Ui peMoOHT HeEUCTpPaBHbIX KOMIMOHEHTOB NMpOoAYKLUNW;

o Bble3q UHxeHepa (HeobxoanmocTb onpegensietca OCS ncxogsa us Tuna
npoaykumn n cogepxaHnsa obpaweHus). B cnyyae HeobxogmmocTn Bble3aa
nHxxeHepa ans ocywecteneHus NCO Ha MecTo yCTaHOBKM NMPOAYKLMM,
pacnonoXxeHHoe B yaaneHHown nokaumm (6onee 100 KM OT CEPBUCHBIX LLEHTPOB
OCS unu ClU-napTtHepoB OCS, ocyLLeCcTBAOLWMX COOTBETCTBYHOWME paboThl),
OCS Bnpase notpeboBaTb OT NOKyNaTesis BO3MELLEHNA BCEX PAaCX040B,
CBSI3@aHHbIX C BblIE3JOM UHXEHEPA;

o npepocTaBneHne obHoBneHun MO No mepe KX Bbinycka U HaNM4ns
BO3MOXHOCTU UX MONy4YeHUs1 OT NOCTaBLLUMKA.

8. B I'CO He BXoOuT BbINOMNHEHMEe paboT No yCTaHOBKe, perynmpoBKe, YACTKe nsgenus,
3aMeHe pacxodHblX MaTepuarnoB 1 NPoYero yxoaa 3a NpoayKumei.



9. OCS npepgocTaBnsieT orpaHUYEeHHY0 rapaHTUIO Ha CPOK CNyXbbl peCypCHbIX AeTanen.
B TeyeHune rapaHTUMHOro cpoka Ha nNpoaykuuio becnnatHas 3aMmeHa pecypCHbIX
AeTanen ocyLecTBnseTCs TONbKO NpuU YCroBUK, YTo AeTanb Bbipabotana meHee 70 %
cBoero pecypca. Ecnn pecypcHble 3anyactu Obinv 3aMeHeHbl B pamkax rapaHTum Ha
NpoAYKUMIO NPW YCNOBMUK, YTO peCcypc 3TUX 3an4acTten BolpaboTaH He 6onee yem Ha
70%, TO rapaHTUSA Ha HUX OEeNCTBYET B TeYEHUEe rapaHTUMHOIrO CpoKa Ha NMPOAYKLMIO.

10.MapaHTuiiHOE o6CcnyXMBaHWe NPOAYKLNN, [OCTaBKa KOTOPOWN OCYLLECTBSETCS
Hanpsimyto oT noctaslmka OCS B agpec NokynaTens, okasblBaeTCs TONbKO Mnpu
ycnosuu npegoctasnenus Nokynatenem nHopmaunm o CEPUNHbLIX HOMepax nsgenuu,
BXOASILLMX B TAKyl NOCTaBKY.

11.MapaHTuiHble obasaTenbctBa OCS He pacnpocTpaHsaTCs Ha:

o HedocTaTKu NPOAYKLMM, BO3HUKLLME BCMEACTBME HApPYLLEHMS NpaBun
TPaHCMOPTMPOBKM U XpPaHEHWs!, @ Takke HeHaaexallen aKkcnnyartauum, B Tom
Yyucne aKcnnyaTauum NpoayKLMmn ¢ NCNonb3oBaHNEM HEOPUTMHANbHBLIX UK
COBMECTMMbIX PaCXOAHbIX MaTepuarnoB, 3anacHbIX YacTen u aetanem;

O HedocTaTKu NPOAYKUWUKU, BO3HUKLLIME BCreACTBUE AENCTBUS OOCTOATENLCTB
HenpeogoNMMONn Cunbl;

o HepgocTaTKu NPoAyKUMK, BO3HUKLLME BCNEACTBUE AEACTBUN TPETbUX NNLL;

o HeOocTaTKu, Bbl3BaHHble HECOONIOAEHMEM npmnaraemoﬁ K npoaykuunm
MHCTPYKUMW MO 3KCrJiyaTauuun, a Takke He6pe)KHbIM 06paLueH|/|eM;

o HepgocTaTKW, Bbl3BaHHbIE HENPaBUMbHLIM MNOAKMIOYEHNEM U YCTAHOBKOM
NpoAyKUUK;

o HedocTaTKu NPOAYKLUMMU, Bbi3BaHHbIE HECOOTBETCTBMEM NUTAKOLLIEN CETH,
TENEKOMMYHUKALMOHHbIX, KabenbHbIX U Ap. ceTel TpeboBaHNSM AeNCTBYOLLMX
CTaHOapTOB;

o HepgocTaTKu NPoAYKLUUW, Bbl3BaHHbIE SBMEHUSIMU NPUPOAbl U CTUXUAHBIMU
G6encTBUAMU, NoXKapamu; AOMaLLUHUMKN U AVKUMU XXUBOTHBIMU, 8 Takke
HacekoMbIMU U Fpbl3yHaMK; nonagaHneM BHYTPb NOCTOPOHHUX NpeaMeToB Unm
BELLECTB, NbINK, Brark n ApyruMmm nogobHbIMU NpUYMHamu;

O BHellHWe N BHYTpeHHUe 3arpAa3HeHund, uapannHbl, NOTEPTOCTU, TPELUUHbI,
BMATUHBI N NpP., BO3HUKLLNE B Npouecce TPaHCNMOPTUPOBKU U 3KCMJ1yaTauuu, a
TakXe apyrme mexaHmn4eckme noBpexneHun4,

o MNPOAYKUMIO, KOTOpasi MOABEPranock PEMOHTY UM TEXHUYECKOMY
OCBMAETENLCTBOBAHMIO MNONb30BaTeNEM, HEaBTOPM30BaHHbLIMU UK
HEYNONMHOMOYEHHbIMU CEPBUCHBIMU CryXGamu;

o MNPOAYKLUMIO, C KOTOPOW YAarneH CEPUNHBIA HOMEP UMK OTCYTCTBYIOT MapKUPOBKH
1 NoMObl HA KOMMMEKTYOLWMNX NPOAYKLUMM;



o yuwep6, NnpuinHEHHbIN apyromy obopyaosaHuio unm MO, paboTtatowemy B
COMNPSKEHUU C NPOAAHHOM NPOAYKLUMEN;

o BXOAsLUMe B COCTaB MPOAYKUMM HAYLUHUKN, FapHUTYPbI, CTUITYCbl, aHTEHHbI,
Henepesapsikaemble 3N1eMEHTbI MUTaHNSA, COeANHUTENbHbIE Kabenu, MOHTaXHble
NPUCNocoBneHns, peMHU, Yexrnbl, LWHYPbI 4159 NEPEHOCKN, BHELLHME HOCUTENN
MHdopMaUUK, NocTaBngeMble B KOMIMSEKTE N HE ABNSAIOLINECS YACTbLO
npoaykumn (kapTbl namatn n guckn c NO, gpaneBepamn 1 T.4.), AOKYMEHTaLMIO K
npoaykumm;

o pacxofHble maTtepuanbl;

o BblweaLwee u3 ctpos MO, ycTaHOBNEHHOE Npon3BoaUTENEM, BCIEACTBME
yAaneHus BaxkHbIX Ans cucTeMbl paltnos, HENPaBUINbHOW HAaCTPOMKM CUCTEMB,
3apaxeHusi BUpycamu u T.n;

O WHbIE Cnyyan, He NpoTMBOpeYaLLme OeACTBYIOLWEMY 3aKOHOO4ATENLCTBY.
12.0CS ocTaBnsieT 3a cobou npaso:

o 3anpocuTb AOKYMEHThI, moaTBepxaatLme akT npuobpeTeHns NpoayKLnn y
OCS;

o 3anpocuTb MHOPMaLUO O CEPUAHOM HOMEepe U3OENNS U ApYyrMe CBEAEHWs,
KacatoLumecs NpoayKumu;

o MPOn3BEecTU Heobxoanmble AeNCTBUSA ANns o6ecnevyeHns AMarHoCTUKM
npoayKuuu;

o noTpeboBaTb NpeaocTaBneHne NPoaykLUn B NOMHOM KOMMMEKTaLUuu,
npeaycMOTPEHHON NPOM3BOAUTENEM, B TOM YMCIE C PACXOAHbLIMU
maTepuanamu, 4OCTaTOYHbIMY A1 NPOBeAeHUs ANarHOCTUKN YCTPONCTBA;

o MNPUHATbL pelleHne o MoTnBMpoBaHHOM oTkase B [CO;

o 3aKpblTb 3asBkM No MCO npu OTCYTCTBMM OTBETA MNOMb30BaTENS Ha 3anpoc
npegocTaenexHns nHdopmMauum unu obopyaoBaHnsi, 0 Yem nonb3oBaTens byaeT
npeaBapuTenbHO yBedoMeH. Ecnu nonb3oBaTtens cumtaeT, 4to npobrnema He
pelleHa, OH MOXET OTKPbITb HOBYIO 3asiBKY.

13. Pexwum okasaHus cepsuca CO:

o pabouve gHu, 3a UCKIMDYEeHneM rocyaapcTBeHHbix npasgHukos — ¢ 10:00 go
18:00 No MOCKOBCKOMY BpEMEHM;

O PperucTpaums 3asiBok Mo rapaHTUNHbLIM Criydasam npoucxoaut 24x7;

O CPOKM BOCCTaHOBIEHUS1 paboTOCNOCOBHOCTM NPOAYKUMN HE pErNaMeHTUPYHOTCS;
KomnaHus cTpemMnTcs ocyLLLIeCTBUTb BOCCTAHOBIEHE B MaKCUMarbHO KOPOTKME
CPOKM C Y4eTOM Cepbe3HOCTU Npobnemsl, Hannuunsa 3UIM 1 cpokoB ero NocTaBku
B Cry4yae OTCYyTCTBUS;



©)

ecnv NpoayKUMs HAXOAMTCS 3a npefenamMm HacerneHHbIX NYHKTOB, rae
pacnonoxeHsbl cepBucHble ueHTpbl OCS unu CLU-napTtHepsbl OCS,
ocyulecTteristowme paboTtol, npegoctasnsemble [CO MoxeT NoBneyb
AOMNONHUTESbHbIE TPAHCMOPTHbLIE PacXofbl, yBENMYeHNe BpEMEHN peakLmm 1
oTBeTa Ha obpalleHune, orpaHn4yeHne oba3aTenbLCTB N0 MHCTaNNAUNUN,
ANarHoCTuKe, BOCCTaHOBIIEHUIO, PEMOHTY, 3aMeHe 1 JEeHEXHOW KOMNeHcauum

npoayKuumn.

14.B pamkax [CO OCS He HeceT nepen nonb3oBatenemM OTBETCTBEHHOCTb 3a:

©)

COBMECTMMOCTb NOCTaBfIEHHOM NPoAyKunn ¢ obopyaosaHvem u MO TpeTbux
CTOpPOH;

(byHKLI,I/IOHaJ'IbHOCTb N Ka4eCTBO p860TbI MO, BKMOYEHHOrO B COCTaB npoaykuuu,

Ka4yecTBO, NOSTHOTY N CBOEBPEMEHHOCTb OKa3aHUS CEPBUCOB U YCIyr
npounssogutenen n nx ACLL no rapaHTMnHon nogaepxke B TOM 4ucrne B
COOTBETCTBUMN C cepTUdUKaTammn Ha TEXHNUYECKYIO NOAOEPXKKY;

cooTBeTCTBME NPOAYKUNN XapaKTepUCTUKam, He yKa3aHHbIM B TEXHMUYECKOMN
OOKyMeHTauun npon3soanTens,;

rapaHTUM Kak siBHble, TaK U Npeanonaraemble, BKtoyas (HO, He orpaHU4MBasiCb
TONbKO UMW) HA NOTPEBUTENBCKME CBOMCTBA NPOAYKLMM /NN €€ COOTBETCTBME
cneumanbHbiM TpeboBaHWSAM, 3a8BNEHHbIM NPOU3BOANTENEM AOMOSTHUTENBHO K
CTaHAapTHOM rapaHTum, B Cnydae oTkasa nocrneaHero oT npefocTaBieHus
rapaHTUMHOro cepsuca B cuny Hesasucawmx ot OCS obcToAaTenbCTB;

BO3MOXXHOCTb UCMONHEHUS rapaHTUIHbIX 06a3aTenbLCTB B cnyyae 6e30encTeums
nosib3oBaTesisi B OTHOLEHUM npeaynpexaeHun, coobeHnin 06 owmbkax u
NPoYnX yBeAOMIIEHUN U OMOBELLEHUIA, MPeayCMOTPEHHbIX MPOAYKUMEN, a TaKkKe
B CBSI3U C HECOONO4EHMEM NOMb30BaTENEM CPOKOB TEXHUYECKOMO U
NPodUNakTM4eckoro obCcnyxmBaHms, €Criv OHO pernaMmeHTUpPoOBaHoO
npoussoguTenemM npoayKumm;

nto6ble KOCBEHHbIE YObITKM, B TOM YMCNE YNYLEHHYH BbIrOAY, BO3HUKLIVE B
pe3ynbTaTe HeAOCTaTKOB NPOAYKLMMY;

npuUroaHoOCTb NpoayKkunn and Ncrnosfib3oBaHnA B Kaknx-nnobo KOHKPETHbIX UeNdax;
HapylweHne npas TpeTbUX 1L Ha Mno;
noTepro AaHHbIX;

Kakomn-nnbo yuwiepb (Bknoyasa Bce, 6€3 UCKIIYEeHNs, CnydYan notepu npubsinen,
npepbiBaHUSA 4ENTOBOW aKkTUBHOCTU, NOTEpU AenoBon nHdopmaumm, nnbo apyrmx
PUHAHCOBBIX UITM MaTepuanbHbIX NOTEPbL), CBSA3aHHbIA C UCMONb30BaHNEM UIN
HEBO3MOXXHOCTbLI MCMONb30BaHNA NPOAYKLNN.



15.Mpwu nepepaye npoaykumm Ha NCO Heob6Xxo0ANMMO BbINOMNHUTL PE3EPBHOE KONMMPOBAHMNE
AAHHbIX, XPaHALLMXCA Ha XXECTKUX OMCKaX U APYrMxX 3arnoMuHaoLWmMX YCTPOMCTBaXx.
Takke pekomeHayeTcsa yaanuTb BCce KOH(MAeHUManbHble aHHbIE, NMMYHbIE CBEAEHUA U
WHblE AaHHble, ABnsALmMecsa cobcTBeHHOCTbIO nonb3oBartens. OCS He HeceT
OTBETCTBEHHOCTb 3a NOBPEXAEHMNE UMM NOTEPIO NPOrpamMM, JaHHbIX U CbEMHbIX
HOCUTENEN, a TaKKe 3a BOCCTAHOBIIEHNE N NEPEYCTAHOBKY NPOrpaMm Uin OaHHbIX,
KpOMe TeX, YTO Oblnin yCTaHOBMEHbI NPON3BOANTENEM NPOAYKLUN.
B yctponictBax, nepeaaHHbix Ha TCO, gaHHble MOryT ObITh YAaneHbl C )KeCTKUX ANCKOB
W OpYyrnx 3anoMUHaKOLLMX YCTPONCTB, a NporpamMmMbl BOCCTAHOBIEHbI B UICXOAHOE
COCTOSIHME.

16.Pacxoabl 3a TpaHcnopTMpoBKY Npoaykumm kK mecty 'CO 1 obpaTHO HeceT nokynaTenb.
Mpn oTnpaBke NpoayKLMK Yepes3 TPaHCNOPTHY KOMNaHUo HeobxoanMo ykasaTb B
KavyecTBe agpeca nosiydarensa TouHbl agpec mecta ocyulectsrneHmst [CO npogykumn.
B cnyyae goctaBku npogykumm 0o MyHKTa Bbldavyy TPAHCMOPTHOM KOMMAHUKU Takas
npoaykuusa nonydeHa He 6yget, komnaHnsa OCS He HeceT OTBETCTBEHHOCTb 3a
coxpaHHoCTb 1 npoBeaeHune NCO Takon NpoayKumK.

17.0TpeMOHTI/IpOBaHHaFI npoAaykuunda nepenaeTcd nosib3oBaTesio B nNopdake,
onpepeneHHoOM corfialeHnem CTOpoH.

18.[na okasaHuna Bcex atanos CO OCS Bnpase npmBnekatb TPETbUX NULL.

19.Ha HekoTopble TUMbl NPOAYKLUN PacnPOCTPaAHATCA OTAESbHbIE NOSIOXKEHMS B YacTu
cpoka n ycnosun MCO:

Tun npoaykuum [JononHutenbHbIe yCroBus
lMepcoHanbHble e ['CO B yacTi akKyMmynaTopoB pacrnpocTpaHAeTCs TOMbKO Ha
cucTeMbl aKKyMyrnsiTopbl, BXOAsLWKNE B COCTaB NPOLYKLNN.

o [1Ns npoayKumMn, MHCTaNNAUUSA KOTOPOW AOSMKHA
ocywecTBnaTbea cneumnanuctom OCS, ACL, nnun CU-
napTHepamn OCS, gaton Havana cpoka 'CO cuutaeTtca garta,

YcTponcTtea HO He no3gHee 30 kKaneHg4apHbIX AHEN C AaTbl OTIPY3KN.
ne4yaTtm u CTOMMOCTb YCNyrn MHCTanNAuumM NpoAayKumum CorfacoBbiBaeTcA
CKaHMpoBaHuA JOMNONHUTENBHO.

[MepeyeHb NPOAYKUUN M YCIIOBUS MHCTaNNALNK:
https://www.ocs.ru/uploads/guarantee/Devices terms.xIsx



https://www.ocs.ru/uploads/guarantee/Devices_terms.xlsx

YnakoBka nognexatien nHctannsaumMm npogykummn gorkHa
BCKPbIBATLCA TOSILKO B NpUcyTCTBUM crieumnanuctoB OCS n/mnu
CU-naptHepoB OCS, ocyLeCTBNAOLWMNX NHCTaNNALUIO

npoayKumm.

Ha onumn ans ycTpoMCTB NeyaTu U CKaHMPOBaHMUS, NPOL4aHHbIE
BMeECTe C NpoayKumen n cobpaHHbie B €OUHYH0 KOHUrypauutio,
pacnpocTpaHstoTca cpokn NCO Ha OCHOBHOE YCTPONCTBO.

Ha onumun, npogaHHble OTAENBHO OT YCTPOWCTB NeyaTn n
CKaHWPOBaHWs (NOTKKU, aBTONOAATYNKMN, (PUHMLLEPDI,
GpoLlutopaTophbl, ceTeBble NNaTthbl, akcoBble ONUMK 1 T.N.),
pacnpocTpaHseTcs orpaHnyeHHbln cpok NCO 3 mecsua.

[ns 3ameHbl pecypcHbix geTanen B pamkax [CO Heobxoanmo
noaTBepAnTb BbIpaboTKy UX pecypca meHee 4yeM Ha 70%
OLHUM 13 crnefyLwmx cnocobos:

o npefocTaBfeHneM KOH(UrypaunoHHOro nnucTa unm
APYron TEXHOIOrMYeCcKon pacneyaTkon ¢
obopyaoBaHus, rae 6yayT NpMcyTCTBOBATb CEPUNHBLIN
HOMep annaparta, AaTa, NokasaHus cyeTyMka annapara
N cyHeTYMKa pecypca;

o npefocTaBneHneM akTa BbINONHEeHHbIX paboT,
NoANMCaHHOIO 1 3aBEPEHHOrO NeYyaTbio Nonb3oBaTens
(Mokynatensa) n ACL, unn CLU-naptHepos OCS, rge
ABHbIM 06pa3oM yKkasaHbl AaTta, kKaTanoXHbIn HOMep,
HanMeHOBaHWe pecypcHOM aeTanu, CepumrHbIi HOMepP
obopyaoBaHMs 1 NOKa3aHUs ero CHETYMKOB HA MOMEHT
3aMeHbl.

NcTouHMKN
b6ecnepeboiiHoro
nuTaHusa

[na npoaykuumn, MHCTaNNsaUMst KOTOPOW JOIMKHA
ocywectBnatbca cneuymanuctom OCS unu ACLL, gaton Havana
cpoka 'CO cumTaeTca gata MHcTannaumm, Ho He nosgHee 30
KaneHgapHbIX AHen ¢ gatbl oTrpy3kn. CTOMMOCTb yCryrm
WHCTanNNsIUMm NpoayKUMnN COrnacoBbIBaeTCs AOMOMHUTENBHO.
[MepeyeHb NpoayKuUKM 1 YCNoBUS MHCTaNNALUK:
https://www.ocs.ru/uploads/quarantee/IBP _Devices terms.xIsx



https://www.ocs.ru/uploads/guarantee/IBP_%20Devices_terms.xlsx

Kyaa n kak obpatutbca?

1. lNpoBepbTe HanMyne aBTOpPU3OBaAHHOIO cepBucHoro teHTpa (ACL) nponssogutens
npoaykuuun B Poccum no ceblinke
https://www.ocs.ru/services/garantiya-i-podderzhka/rma/bazovaya-garantiya/#centers
B cnyyae Hannums ACLl npounssogutens Ha Tepputopumn PO, no BONpocy rapaHTUNHOIo
o6cnyxmBaHNAa N/mnmn 3aameHbl NPoAayKuMn Heobxoaumo obpalLaTtbesa B Gnmkanwmim
ACL.

2. B cnyvae, ecnu:

o ACL, nponssogutens Bbigan AKT O HEPEMOHTONPUIOQHOCTM NPOAYKUUN UK ee
KOMMOHEHTA;

O nony4yeH OoTKa3 B FapaHTI/IIZHOM OGCJ’Iy)KVIBaHVIVI no nNpnynHam, He HaxoaAmnMmcd B
30HEe OTBETCTBEHHOCTU MNMOJ1Ib30BaTes14,

o ACL B P® oTtcyTcTayerT,

nosnib3oBaTtesib MoxeT obpatnteca B OCS no Bonpocy 'CO. [nsa atoro Heob6xoanmo
OTnpaBuUTb 3anpoc Yepes opmy https://partnersupport.ru.



https://www.ocs.ru/services/garantiya-i-podderzhka/rma/bazovaya-garantiya/#centers
https://partnersupport.ru/

