Bepcus ot 1 anpens 2024 roga

PernameHT ycnoBui rapaHTUMHOro o6CnyXXmBaHus

Fmoccapuun

FapaHTUMHOEe cepBUcHOe obcnyxuBaHue (TCO) — cepsuc, npegycmaTpuBaoLLmnm
ANarHoCTUKy/peMOHT/3amMeHy/OeHEXHYI0 KOMMEeHcaLmMlo NpoayKUumMn, peanmsyemMon KoMmnaHmemn
OCS (panee OCS), unu ee otaenbHbIX KOMNOHEHTOB/y3noB/aeTanemn, HEMCNPaBHOCTb
KOTOpPbIX 3asiBfieHa B TEYEHNE rapaHTUMHOIO Cpoka NpoayKuun u noaTeepXaeHa
ynonHoMo4YeHHbIM ABTOpun3oBaHHbIM CepBucHbIM LleHTpom (ganee ACLL), OCS wnn CLU-
napTHepamn OCS. CepBuC oka3biBaeTCA B paMKax AaHHOro pernameHTa Ha 6e3so3mes3gHom
OCHOBE.

HerapaHTunHoe cepBucHoe o6cnyxuBaHume (HCO) — gononHUTENbHbIM NNaTHLIN CEPBUC,
npegycMmatpusaroLmnm obcnyxnBaHne n ycTpaHeHMe HegOCTaTKOB NPOAYKLMK NN ee
OTAEeNbHbIX KOMMOHEHTOB/Y3NnoB/geTanen B Te4eHne rapaHTUMHOIO Cpoka 3a paMmkamu
ycnosun [CO.

NMocnerapaHTunHoe cepBucHoe obcnyxuBaHue (IMCO) — JONONHUTENbHbBIN NAATHbLIN
cepBuc, nNpegycmMaTpusatoLLmi obcnyxmBaHme n yctpaHeHne He4oCTaTKoB NPOAYKLMN Unu ee
OTAenbHbIX KOMNOHEHTOB/Y3M0B/AeTanemn, BO3HUKLLMX MNOCINe UCTeYEHNsI TapaHTUNHOTO CPOKa.

ABTOpPU30BaHHbLIN cepBUCHLIN LIeHTP (ACLL) — opraHM3aums, 3aknioumnsLLast 4OroBOp C
NpoOn3BOAMTENEM UNWN €ro NpeacTaBUTENbCTBOM B Poccun, ynoniHoMOYeHHast OCyLLeCTBNATb
WMHCTannNsumMIo, rapaHTUNHOE 1 NocnerapaHTUMHOE CEPBUCHOE 0OCNyXMBaHNE NPOoaYyKLUN.

CL-napTHepbl OCS — cepBUCHbIE LEHTPLI UK arperatopsbl, ¢ KoTopbiMu y OCS 3akntodeHb!
AOroBOPbI HA BbINOSTHEHUE TEX UMK UHbIX CEPBUCHBIX paborT.

Mpoaykumsa — obopyaosaHue, NporpamMmmMHo-annapaTHble KOMMEKChl U NporpaMmMHoOe
obecneyeHune (ganee MNO), noctasnsemble OCS 1 nepegasaemsblie [okynatento gng
CcOOCTBEHHOIO UCMONbL30BaHWS MW ANS AanbHenLwen nepenpoaaxu.

PecypcHble getanu — nobble 4acTu 1 3NEMEHTbI, PECYPC KOTOPbIX 3aBUCUT OT 0ObEMa
ornepaumii B COOTBETCTBUMN C TEXHNUYECKOWN JOKYMEHTaLMEN NPOU3BOANTENS, N KOTOpble
noanexar o6a3aTenbHO 3aMeHe Nocre onpeaenéHHoro KonMyecTsa onepauuin unnm BpeMeHn
aKcnnyaTauum.

PacxogHble MaTepuanbl — pasnnyHoro poaa martepuarbl, KOTOpble pacxoaylTcs B NpoLlecce
aKcnnyaTauum NPoAyKLMM U 3aMEHSIOTCA NoMb3oBaTenemM B COOTBETCTBUM C PYKOBOACTBOM MO
aKcnnyaTauuu.

NepcoHanbHbIE CUCTEMbI — TUM NPOAYKLMK, K KOTOpOMY oTHocATcA MK, HoyTOyKu,
MOHUTOPbI, MOHOBMOKN, CMaPTAOHbI, NIAHLWETbI, TOHKNE KITUEHTbI.




YcTpoucTBa nevyaTtu U CKaHMpPOBaHUSA — TUM NPOAYKLUNN, K KOTOPOMY OTHocATCcA MDY,
NMPUHTEpPBI, CKaHepbl, NocTne4YyaTHoe obopyaoBaHNe, NHXEHEPHbIE CUCTEMbI U MAOTTEPDI.

O6wue nonoxeHusa

1. Hactoswmin pernameHT yctaHasnusaeT ycrosus [CO OCS B oTHOLEHUM NpoayKuuHK,
noctaBnaemon komnanmen OCS n nepegaHHon MNokynatento Ans cobCTBEHHOro
NCNOSIb30BaHNA U ONA JanbHeuLwen nepenpogaxm.

2. B cnyyae Bbixoga 13 ctpos npoaykumn, nognexawen NCO B yCTaHOBMEHHbIN
rapaHTUIHBLIN CPOK, Nonb3oBaTenb obpalaetcs B ACLL nponssogutens. MNpu
otcytctBum ACL| B Poccum nunu B crniyqyae otkasa B rapaHTUMHOM 06Cy>KMBaHUK CO
ctopoHbl ACL| no npuynHam, He HaxoasAWMMCS B 30HE OTBETCTBEHHOCTH
nonb3oBartens, nocnegHun obpawaetca B OCS.

FapaHTMﬁHoe 060.l1y)KVI BaHUe npouisoguTens

1. Ycnyrv no ocyLecTBEHNIO rapaHTUIHbIX 00s13aTENbCTB OKa3biBAOTCA
npounssogutenem npoaykuum unm ero ACL, Ha tepputopumn PO. Agpeca ACL|
npounssoguTenen MOXXHO YTOMHUTbL Ha cTpaHuue https://www.ocs.ru/services/garantiya-i-
podderzhka/rma/bazovaya-garantiya/#centers.

2. Ycnosus/cpoku/dopma rapaHTMMHOro 06Cny>XMBaHUs ONpeaensanTca NPon3BoanTENEM.

FapaHTMMHOEe cepBUCHOe obcnyxuBaHue OCS

1. B cnyyae okasaHus CO cunamum OCS, ycrnosus/cpokun/popma rapaHTUNHBIX
06s13aTeNbCTB ONpeaensitoTCa HaCTOAWMM PerfnamMmeHToMm.

2. Cpok 'CO OCS Ha oTrpyxeHHyto NokynaTento NpoayKumo COOTBETCTBYET
CTaHAApPTHbIM rapaHTUHBIM CpoKam NPOU3BOAUTENS NPOAYKUMK, HO, B Ntobom cryyae,
He bonee 12 mecsues ¢ aaTbl oTrpy3kn OCS nepBomy B Lienoyke Nokynatento. Ha
HEeKOTOpble TUMbl NPOAYKLMM MOTYT PacnpoCTPaHATLCS OTAENbHbIE MNOMOXEHNSA B YaCTy
cpoka n ycnosun NCO. OCS Bnpase JONOMHUTENBHO COrnacoBaThb:

O WHbIE YCIOBUSA /NN NHOW rapaHTUAHBIN CPOK;

o pacwunpeHune 0b65a3aTenbCTB Mo CpaBHEHUIO C Tpe6OBaHI/1$IM|/1 3aKoHOOaTes1bCTBa
N YKa3aHHbIMA B HACToALLEM OOKYMEHTE FapaHTMﬁHbIMM obsa3aTenbcTBamy,;

O 3aKIoYnUTb OTAENbHOE CornalleHne O pacluMpeHHON (NNaTHOWM) rapaHTUM.

3. [apaHTUNHbBIN CPOK HAYMHAET UCHUCIIATLCS CO AHA nepeagayn npoaykumm ot OCS
MokynaTtento No ToBapHOW HaKNaaHoW unu npeacrasutento MNokynatens /
TPaHCMNOPTHOW KOMMaHUM NO TPaHCMNOPTHOW HaKNagHoOW (NepBoe Mo BpeMeHU
HacTynusLee cobbiTne).


https://www.ocs.ru/services/garantiya-i-podderzhka/rma/bazovaya-garantiya/#centers
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4. T'CO nognexuT npoaykuus, kotopas obina npnobpeteHa y OCS n ncnonb3oBanach ¢
cobnogeHnem ycrnoBun akcnnyaTaumm, He CoOaepXnNT CneaoB HECAHKLMOHNUPOBAHHOIO
BCKPbITUS/PEMOHTA U HE UMEET MEXaHNYECKMX NOBPEXAEHUIN, eEKTOB, BOSHUKLLNX B
pesynbTaTte HeHaanexawmx ycnoBui TpaHCNopTUPOBKU/XpaHEeHNSA/aKennyaTaumm 1
NpvBEALMX K €e HENCMPABHOCTMW.

5. [nsa npoaykuuu, noanexatien obssaTtenbHon npouenype nHctannauuum, FCO
nognexuT TonbKo npoaykuns, nHctannmposaHHas OCS, ACL, nnun CU-
naptHepamu OCS.

6. B cnyyae npmusHaHusa pakTta rapaHTUrHOro cnyyas co ctopoHbl OCS, npoussoguTcs
cepBucHOe obcnyxusBaHue npoaykuuun. B cnydae HeuenecoobpasHOCTU UIn
HEBO3MOXXHOCTN CEPBUCHOIO 06CYXMBaHNUSE MOXET ObITb NPUHATO peLleHne o
NONMHOW/YaCTUYHON 3amMeHe BbllleLlen N3 CTpos NPOAYKUMM UIN €€ KOMMOHEHTOB, a
ecnu Takas 3ameHa NpuBOAUT K NoTepe NoTpeduTeNnbCKUX CBOMCTB NPOAYKLMU, TO K ee
MOJSTHOW NN YaCTUYHOW KOMMEeHcaLun.

7. T'CO OCS BkntovaeT B cebq:

o KOHCynbTauuu No TenedoHy, 3NeKTPOHHON NoYTe UMM MHLIM cpeacTBam
KOMMYHMKaLMN MO BONPOCaM MCMNOSb30BaHuWs, MOUCKa U ANarHOCTUKN
HeuncnpaBHOCTEN, NPOBeAEHMS BOCCTAHOBUTESbHbIX paboT;

O yAaneHHYIo NnoaaepXxKky C beHKLlMeﬁ yaaneHHoro MOHUTopuHra, ouarHoOCTuKn 1
yCTpaHeHUd HeVICI'IpaBHOCTeIZ;

o npepoctaBrieHne KOMMNOHEHTOB B3aM€EH BbilLeLNX U3 CTPOA;
O 3aMeEHYy Ui peMOHT HeEUCTpaBHbIX KOMIMOHEHTOB NPOAYKUUN;

o Bble3q UHxeHepa (HeobxoanmocTb onpegensietca OCS ncxogsa us Tuna
npoaykumn n cogepxaHnsa obpaweHus). B cnyyae HeobxogmmocTn Bble3aa
nHxxeHepa ans ocywecteneHus NCO Ha MecTo yCTaHOBKM NMPOAYKLMM,
pacnonoxeHHoe B yaaneHHon nokaumm (6onee 100 KM OT CEPBUCHbLIX LEHTPOB
OCS unu ClU-napTtHepoB OCS, ocyLLeCTBAOLWMX COOTBETCTBYHOLWME paboThl),
OCS Bnpase notpeboBaTb OT NOKyNaTesis BO3MELLEHNA BCEX PAaCX040B,
CBSI3@aHHbIX C BblIE3JOM UHXEHEPA;

o npepocTaBneHne obHoBneHun MO No mepe KX Bbinycka U HaNM4ns
BO3MOXHOCTU UX MONy4YeHUss OT NOCTaBLUMKA.

8. B I'CO He BXoOuT BbINOMNHeHWe paboT No yCTaHOBKe, perynupoBKe, YNCTKE U3aenus,
3aMeHe pacxodHblX MaTepuarnoB 1 NPoYero yxoaa 3a NpoayKumei.



9. OCS npepgocTaBnsieT orpaHUYEeHHY0 rapaHTUIO Ha CPOK CNyXbbl peCypCHbIX AeTanen.
B TeyeHune rapaHTUNHOro cpoka Ha NpoayKuuio BecnnaTtHas 3aMeHa pecypCHbIX
AeTanen ocyLecTBnseTCs TONbKO Npu YCrnoBun, 4YTo AeTanb Boipabotana meHee 70 %
cBoero pecypca. Ecnn pecypcHble 3anyactu Obinv 3aMeHeHbl B pamkax rapaHTum Ha
NpoAYKUMIO NPW YCOBMU, YTO PECYPC 3TUX 3andacTen BolpaboTaH He Boree Yyem Ha
70%, TO rapaHTUSA Ha HUX OENCTBYET B TEYEHUE rapaHTUMHOrO CPpOoKa Ha NPOAYKUMIO.

10.MapaHTuiiHOE o6CcnyXMBaHWe NPOAYKLNN, [OCTaBKa KOTOPOWN OCYLLECTBSETCS
Hanpsimyto oT noctaslmka OCS B agpec NokynaTens, okasblBaeTCs TONbKO Mnpu
ycnosuu npegoctasnenus Nokynatenem nHgpopmMauum 0 CEpUNHbLIX HOMepax n3aesnin,
BXOASILLMX B TAKyl NOCTaBKY.

11.MapaHTuinHble obsa3aTenbctBa OCS He pacnpocTpaHsaTCs Ha:

o HedocTaTKu NPOAYKLMM, BO3HUKLLME BCMEACTBME HApPYLLEHMS NpaBun
TPaHCMOPTMPOBKM U XpPaHEHWs!, @ Takke HeHaaexallen aKkcnnyartauum, B TOm
Yyucne aKcnnyaTauum NpoayKLMmn ¢ NCNonb3oBaHNEM HEOPUTMHANbHBLIX UK
COBMECTMMbIX PaCXOAHbIX MaTepuarnoB, 3anacHbIX YacTen u aeTanem;

O HedocTaTKu NPOAYKUWUKU, BO3HUKLLIME BCreACTBUE AENCTBUS OOCTOATENLCTB
HenpeogoNMMONn Cunbl;

o HepgocTaTKu NPoAyKUMK, BO3HUKLLME BCNEACTBUE AEACTBUN TPETbUX NNL;

o HeOocTaTKu, Bbl3BaHHble HECOONIOAEHMEM npmnaraemoﬁ K npoaykuuum
MHCTPYKUMW MO 3KCrJiyaTauuun, a Takke He6pe)KHbIM 06paLueH|/|eM;

o HepgocTaTKW, Bbl3BaHHbIE HENPaBUMbHLIM MNOAKMIOYEHNEM U YCTAHOBKOM
NpoAyKUUK;

o HedocTaTKu NPOAYKLMMU, BbI3BaHHbIE HECOOTBETCTBUEM MUTALOLLEN CETH,
TENEKOMMYHUKaALMNOHHbIX, kabenbHbIX 1 Ap. ceTel TpeboBaHUSM AeNCTBYOLLMX
CTaHOapTOB;

o HepgocTaTKu NPoAYKLUUW, Bbl3BaHHbIE SBMEHUSIMU NPUPOAbl U CTUXUAHBIMU
G6encTBUAMU, NoXKapamu; AOMaLLUHUMKN U AVKUMU XXUBOTHBIMU, 8 Takke
HacekoMbIMU U Fpbi3yHaMK; NonagaHNeM BHYTPb MOCTOPOHHMX NPEAMETOB UK
BELLEeCTB, MbINK, Barn n Apyrumm nogobHbIMNU NpUYnHamu;

O BHellHWe N BHYTpeHHUe 3arpAa3HeHund, uapannHbl, NOTEPTOCTU, TPELUUHbI,
BMATUHBI N NpP., BO3HUKLLNE B Npouecce TPaHCNMOPTUPOBKU U 3KCMJ1yaTauuu, a
TakXe apyrme mexaHmn4eckme noBpexngeHua,;

o MNPOAYKUMIO, KOTOpasi MOABEPranock PEMOHTY UM TEXHUYECKOMY
OCBMAETENbCTBOBAHMUIO MNONb30BaTENEM, HeaBTOPM30BaHHbLIMU UK
HEYNONMHOMOYEHHbIMU CEPBUCHBIMU CryXGamu;

o MNPOAYKLUMIO, C KOTOPOW YAarneH CEPUNHBIA HOMEP UMK OTCYTCTBYIOT MapKUPOBKH
1 NoMObl HA KOMMMEKTYOLWNX NPOaYKLNM;



o yuwep6, NnpuinHEHHbIN apyromy obopyaosaHuio unm MO, paboTtatowemy B
COMNPSKEHUM C NPOAAHHOM NPOAYKLUMEN;

o BXOAsLUMe B COCTaB MPOAYKUMM HAYLUHUKN, FapHUTYPbI, CTUITYCbl, aHTEHHbI,
Henepesapsikaemble 3N1eMEHTbI MUTaHNSA, COeANHUTENbHbIE Kabenu, MOHTaXHble
NpPUCNocobneHns, peMHu, Yexnbl, LWHYPbI 419 NEPEHOCKU, BHELLHME HOCUTENN
WHdopMaUuK, NocTaBngemMble B KOMMEKTE N HE ABNSAIOLNECH YaCTbIO
npoaykumn (kapTbl namatn n guckn c NO, gpaneBepamn 1 T.4.), AOKYMEHTaLMIO K
npoaykumm;

o pacxofHble maTtepuanbl;

o BblweaLwee u3 ctpos MO, ycTaHOBNEHHOE Npou3BoOAMTENEM, BCNeACTBME
yAaneHus BaxkHbIX ANs cucTeMbl painoB, HENPaBUbHOW HACTPOMKMN CUCTEMBI,
3apaxeHusi BUpycamu u T.n;

O WHbIE Cnyyan, He NpoTMBOpeYaLLme OeACTBYIOLWEMY 3aKOHOO4ATENLCTBY.
12.0CS ocTaBnsieT 3a cobou npaso:

o 3anpocuTb AOKYMEHTbI, noaTBepxaatoLwmne akT npuobpeTeHms Npoaykumumn y
OCS;

o 3anpocuTb MHOPMaLMIO O CEPUAHOM HOMEPE U3OEeNNs U ApyrMe CBeAeHWs,
KacatoLumecs NpoayKumu;

o MPOn3BEecTU Heobxoanmble AeNCTBUSA ANns o6ecnevyeHns AMarHoCTUKM
npoayKuuu;

o noTpeboBaTb NpeaocTaBneHne NPoaykLUn B NOMHOM KOMMMEKTaLUuu,
npeaycMOTPEHHON NPOM3BOAUTENEM, B TOM YMCIE C PACXOAHbLIMU
mMaTepuanamu, 4OCTaTOYHbIMM 4SS IPOBeAeHUs ANarHoCTMKN YCTPONCTBA;

o MNPUHATbL pelleHne o MoTnBMpoBaHHOM oTkase B [CO;

o 3aKpblTb 3asBkM No MCO npu OTCYTCTBMM OTBETA MNOMb30BaTENS Ha 3anpoc
npegocTaBneHns nHopmMauum unm obopyaoBaHus, o Yem nonb3oBaTtens byaeT
npenBapuTenbHO yBeaoMreH. Ecnun nonb3oBaTenb cumMTaeT, Yto npobrema He
pelleHa, OH MOXET OTKPbITb HOBYIO 3asiBKY.

13. Pexwum okasaHus cepsuca CO:

o pabouve gHu, 3a UCKIMDYEeHneM rocyaapcTBeHHbix npasgHukos — ¢ 10:00 go
18:00 No MOCKOBCKOMY BpEMEHMU;

O perucTpaums 3asiBoK Mo rapaHTUNHbLIM CrlydasiM npoucxoaut 24x7;

O CPOKM BOCCTaHOBIEHUS1 paboTOCNOCOBHOCTM NPOAYKUMN HE pErNaMeHTUPYHOTCS;
KomnaHus cTpemMnTcs ocyLLLIeCTBUTb BOCCTAHOBIEHE B MaKCUMarbHO KOPOTKME
CPOKM C Y4ETOM Cepbe3HOCTU Npobnemsl, Hanuuus UMM 1 cpokoB ero NocTaBku
B Cry4yae OTCYyTCTBUS;



©)

ecnv NpoayKUMst HAXOAMTCS 3a npedenamu HacesneHHbIX NyHKTOB, rae
pacnonoxeHsbl cepBucHble ueHTpbl OCS unu CLU-napTtHepsbl OCS,
ocyulecTteristowme paboTtol, npegoctasnsemble [CO MoxeT NoBneyb
AOMNOSNHUTESbHbIE TPAHCMOPTHbLIE pacxobl, yBenMyeHne BpeMeHn peakumm n
oTBeTa Ha obpalleHune, orpaHnyeHne oba3aTensbCTB MO MHCTaNMNSAUMK,
ANarHoCTuKe, BOCCTaHOBIIEHUIO, PEMOHTY, 3aMeHe 1 JEeHEXHOW KOMNeHcauum

npoayKuumn.

14.B pamkax [CO OCS He HeceT nepen nonb3oBatenemM OTBETCTBEHHOCTb 3a:

©)

COBMECTMMOCTb NOCTaBfIEHHOW NPOAYKUUM ¢ obopyaoBaHueM u MO TpeTbux
CTOpPOH;

(byHKLI,I/IOHaJ'IbHOCTb N Ka4eCTBO pa6OTbI MO, BKMOYEHHOrO B COCTaB npoAaykKunu,

Ka4yecTBO, NOSTHOTY N CBOEBPEMEHHOCTb OKa3aHUS CEPBUCOB U YCIyr
npounssogutenen n nx ACLL no rapaHTunHom nogaepxxke B TOM 4ncrne B
COOTBETCTBUMN C cepTUdUKaTammn Ha TEXHNUYECKYIO NOAOEPXKKY;

cooTBeTCTBME NPOAYKUNN XapaKTepPUCTUKaM, He YKa3aHHbIM B TEXHUYECKON
OOKyMeHTauun npon3soanTens,;

rapaHTUM Kak siBHble, TaK U Npeanonaraemble, BKtoyas (HO, He orpaHU4MBasiCb
TONbKO UMW) HA NOTPEBUTENBCKME CBOMCTBA NPOAYKLMM /NN €€ COOTBETCTBME
crneumanbHbiM TpeboBaHMSM, 3asiBfIEHHbIM NPOU3BOANTENEM LOMNOSTHUTENBHO K
CTaHAapTHOM rapaHTum, B Cnydae oTkasa nocrneaHero oT npefocTaBieHus
rapaHTUMHOro cepsuca B cuny Hesasucawmx ot OCS obcToAaTenbCTB;

BO3MOXXHOCTb UCMONHEHUS rapaHTUIHbIX 0683aTeNbCTB B cnyyae 6e30encTems
nosib3oBaTesnisi B OTHOWEHUW npeaynpexaeHun, coobeHmin 06 owmbkax u
NPoYnX yBeAOMIIEHUN U OMOBELLEHUIA, MPeayCMOTPEHHbIX MPOAYKUMEN, a TaKkKe
B CBSI3U C HECOONO4EHMEM NOMb30BaTENEM CPOKOB TEXHUYECKOMO U
NPodUNaKkTM4eCcKoro ob6CnyxMBaHus, €Crm OHO perfiaMmeHTUPOBaHO
npoussoguTenemM npoayKuuu;

nto6ble KOCBEHHbIE YObITKM, B TOM YMCNE YNYLEHHYH BbIrOAY, BO3HUKLIVE B
pe3ynbTaTe HeAOCTaTKOB NPOAYKLMMY;

NPUroAHOCTb NPOAYKUUW ANS UCNOMb30BaHUS B KAKUX-NTIMOO KOHKPETHbIX LIensiX;
HapyLleHue npas TpeTbux nuu Ha MO;
NOTEpPIO AaHHbIX;

Kakomn-nnbo yuiepb (Bknoyasn Bce, 6€3 UCKIIYEHNs, CnyyYan notepu npuobbinen,
npepbiBaHUSA 4ENTOBOW aKkTUBHOCTU, NOTEpU AenoBon nHdopmaumm, nnbo apyrmx
PUHAHCOBBIX UITM MaTepuanbHbIX NOTEPbL), CBSA3aHHbIA C UCMONb30BaHNEM UIN
HEBO3MOXXHOCTbLI MCMONb30BaHNA NPOAYKLNN.



15.Mpwun nepegaye npoaykumm Ha NCO HeOBXO0AMMO BbINOMHUTL PE3EPBHOE KONMMPOBAHMNE
AAHHbIX, XPaHALLMXCA Ha XXECTKUX OMCKaX U APYrMxX 3arnoMuHaoLWmMX YCTPOMCTBaXx.
Takke pekomeHayeTcs yaanuTb BCce KOHpMAeHUManbHble AaHHble, NMNYHbIE CBEAEHUS U
WHblE AaHHble, ABnsALmMecsa cobcTBeHHOCTbIO nonb3oBartens. OCS He HeceT
OTBETCTBEHHOCTb 3a NOBPEXAEHMNE NN NMOTEPIO NPOrpamMM, AaHHbIX U CbEMHbIX
HOCUTENEN, a TaKKe 3a BOCCTAHOBIIEHNE N NEPEYCTAHOBKY NPOrpaMm Uin OaHHbIX,
KpOMe Tex, YTO Oblnn yCTaHOBMNEHbI NPOM3BOANTENEM MPOAYKLMMN.
B yctponictBax, nepeaaHHbix Ha CO, gaHHble MOryT 6bITb YAaneHbl C )KeCTKUX UCKOB
W OpYyrnx 3anoMUHaKOLLMX YCTPONCTB, a NporpamMmMbl BOCCTAHOBIEHbI B UICXOAHOE
COCTOSIHME.

16.Pacxoabl 3a TpaHcnopTMpoBKY Npoaykumm kK mecty 'CO 1 obpaTHO HeceT nokynaTenb.
Mpn oTnpaBke NpoayKLMK Yepes3 TPaHCNOPTHYH KOMNaHUK HeobXoaMMOo ykasaTtb B
KavyecTBe agpeca nosiydatens TouHbI agpec mecta ocyuwlectsrneHms [CO npogykumn.
B cnyyae goctaBku npogykumm 0o MyHKTa Bbldavyy TPAHCMOPTHOM KOMMAHUKU Takas
npoaykuusa nonydeHa He 6yget, komnaHnss OCS He HeceT OTBETCTBEHHOCTb 3a
coxpaHHoCTb 1 npoBeaeHune NCO Takon NpoayKumK.

17.0TpeMOHTI/IpOBaHHaFI npoAyKuuna nepenaeTcd nosib3oBaTesio B Nopdake,
onpepeneHHoOM corfialeHnem CTOpoH.

18.[na okasaHuna Bcex atanos CO OCS Bnpase npmBnekatb TPETbUX NULL.

19.Ha HekoTOopble TUMbI NPOAYKLUN PacnpPOCTPaHATCA OTAESbHbIE NOSIOXKEHUS B YacTu
cpoka n ycnosun MCO:

Tvn npoayKkumum [JononHutenbHbIe yCroBus
lMepcoHanbHble e ['CO B yacTi akKyMmynaTopoB pacrnpocTpaHAeTCs TOMbKO Ha
cucTeMbl aKKyMyrnsiTopbl, BXOAsLWKNE B COCTaB NPOLYKLNN.

o [1Ns npoayKumMn, MHCTaNNAUUSA KOTOPOW AOSMKHA
ocywecTBnaTbea cneumnanuctom OCS, ACL, nnun CU-
napTHepamn OCS, gaton Havana cpoka 'CO cuutaeTtca garta,

YcTponcTtea HO He no3gHee 30 kKaneHg4apHbIX AHEN C AaTbl OTIPY3KN.
ne4yaTtm u CTOMMOCTb YCnyrn MHCTannNAuum NpoayKLmm CorfacoBbiBaeTcs
CKaHMpoBaHuA JOMNONHUTENBHO.

[MepeyeHb NPOAYKUUN M YCIIOBUS MHCTaNNAUUK:
https://www.ocs.ru/uploads/guarantee/Devices terms.xIsx



https://www.ocs.ru/uploads/guarantee/Devices_terms.xlsx

YnakoBka nognexatien nHctannsaumMm npogykummn gorkHa
BCKPbIBATLCA TOSILKO B NpUcyTCTBUM crieumnanuctoB OCS n/mnu
CU-naptHepoB OCS, ocyLeCTBNAOLWMNX NHCTaNNALUIO

npoayKumm.

Ha onumn ans ycTpoMCTB NeyaTu U CKaHMPOBaHMUS, NPOL4aHHbIE
BMECTE C NpoAyKumen n cobpaHHble B eOUHY0 KOHUrypauuio,
pacnpocTpaHstoTca cpokn NCO Ha OCHOBHOE YCTPONCTBO.

Ha onumun, npogaHHble OTAENBHO OT YCTPOWCTB NeyaTn n
CKaHWPOBaHWs (NOTKKU, aBTONOAATYNKMN, (PUHMLLEPDI,
GpoLlutopaTophbl, ceTeBble NNaTthbl, akcoBble ONUMK 1 T.N.),
pacnpocTpaHsieTcs orpaHndeHHbln cpok NCO 3 mecsua.

[ns 3ameHbl pecypcHbix geTanen B pamkax [CO Heobxoanmo
noaTBepAnTb BbIpaboTKy UX pecypca meHee 4yeM Ha 70%
O[lHUM 13 cnefyoLmx cnocobos:

o npefocTaBfeHneM KOH(UrypaunoHHOro nnucTa unm
APYron TEXHOIOrMYeCcKon pacneyaTkon ¢
obopyaoBaHus, rae 6yayT NpuCcyTCTBOBATb CEPUNHbIN
HOMep annaparta, AaTa, NokasaHus cyeTyMka annapara
N cyHeTYMKa pecypca;

o npefocTaBneHnem akTa BbINONHEHHbIX paborT,
NoANMCaHHOIO 1 3aBEPEHHOrO NeYyaTbio Nonb3oBaTens
(Mokynatensa) n ACL, unn CLU-naptHepos OCS, rge
ABHbIM 06pa3oM yKasaHbl AaTta, KaTanoXHbI HOMeEp,
HanMeHOBaHWe pecypcHOM aeTanu, CepumrHbIi HOMepP
obopyaoBaHMs 1 NOKa3aHUs ero CHETYMKOB HA MOMEHT
3aMeHbl.

NcTouHMKN
b6ecnepeboiiHoro
nuTaHusa

[na npoaykuumn, MHCTaNNsaUMst KOTOPOW JOIMKHA
ocywectBnatbca cneuymanuctom OCS unu ACLL, gaton Havana
cpoka 'CO cumTaeTca gata MHcTannaumm, Ho He nosgHee 30
KaneHgapHbIX AHen ¢ gatbl oTrpy3kn. CTOMMOCTb yCryrm
WHCTanNNsIUMm NpoayKUMnN COrnacoBbIBaeTCs AOMOMHUTENBHO.
[MepeyeHb NpoayKuUKM 1 YCNoBUS MHCTaNNALUK:
https://www.ocs.ru/uploads/quarantee/IBP _Devices terms.xIsx



https://www.ocs.ru/uploads/guarantee/IBP_%20Devices_terms.xlsx

Kyaa n kak obpatutbca?

1. lNpoBepbTe HanMyne aBTOpPU3OBaAHHOIO cepBucHoro teHTpa (ACL) nponssogutens
npoaykuuun B Poccum no ceblinke
https://www.ocs.ru/services/garantiya-i-podderzhka/rma/bazovaya-garantiya/#centers
B cnyyae Hannums ACL| npounssogutens Ha Tepputopumn PO, no BONpocy rapaHTUNHOIo
o6cnyxmBaHNAa N/mnmn 3aameHbl NPoAayKuMn Heobxoaumo obpalLaTtbesa B Gnmkanwmim
ACL.

2. B cnyvae, ecnu:

o ACL, nponssogutens Bbigan AKT O HEPEMOHTONPUIOQHOCTM NPOAYKUUN UK ee
KOMMOHEHTA;

O nony4yeH OoTKa3 B FapaHTI/IIZHOM O6CJ'Iy)KVIBaHVIVI no npunynHam, He HaxoaALnMmcAd B
30HEe OTBETCTBEHHOCTU MNMOJ1Ib30BaTes14,

o ACL B P® oTtcyTcTayerT,

nosnib3oBaTtesib MoxeT obpatnteca B OCS no Bonpocy 'CO. [nsa atoro Heob6xoanmo
OTnpaBuUTb 3anpoc Yepes opmy https://partnersupport.ru.



https://www.ocs.ru/services/garantiya-i-podderzhka/rma/bazovaya-garantiya/#centers
https://partnersupport.ru/

